






















https://www.koosservicedesign.com/blog/the-service-design-maturity-model-an-introduction/
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https://www.designcouncil.org.uk/our-work/news-opinion/double-diamond-universally-accepted-depiction-design-process
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Service Design Strategie – Lerend netwerk e-inclusie

https://www.vlaanderen.be/publicaties/public-service-design-een-gids-voor-het-gebruik-van-service-design-in-publieke-organisaties
https://www.digitaleoverheid.nl/digitale-inclusie/gebruiker-centraal/
https://www.gov.uk/service-manual
https://www.designcouncil.org.uk/
https://www.servicedesigntoolkit.org/
https://www.ideou.com/pages/design-thinking
https://www.usability.gov/
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